
ALL DECISIONS SHALL BE FINAL 

REINSPECTION AND CASE PROCESSING FEES ARE COST RECOVERY ITEMS THAT ARE NOT 
SUBJECT TO APPEAL AND CAN NOT BE WAIVED BY A HEARING OFFICER. 

HEARING DATE: 
6/09/22 

HEARING TIME: 
9:00am ADMINISTRATIVE ORDER AGENDA ITEM 

CASE#714417
3018-01 

HEARING OFFICER: EDITH M. AWUAH PROPERTY ADDRESS: 138 GROVE ST. 

RESPONSIBLE PERSON/APPELLANT:  TODD & LYNN AHYO 
CITY REPRESENTATIVE: ALISHA SINGH 

SUBJECT OF APPEAL:    UTILITY LIEN for $1622.19

DECISION: 
The appellant having appeared     or by absence, having waived his/her right to appear      or having been 
represented by  as he/she has authorized      , on the above referenced date to protest the 
action taken: 

    The appeal is hereby granted based on the failure of the City to: 
       . 

The appeal is hereby denied based on: the fact that the City followed its standard operating procedure for 

obtaining the address of record of property owners by reference to the County Property/Tax Records. 

The charges are confirmed for payment or assessment to the property taxes. 
must be abated/corrected by 

must be corrected by 

Other   

Hearing continued until 

Additional Comments/Orders: 

Appellant was sorely grieved by the fact that regardless of the City’s mailed notice to the Appellant of the 
delinquent utility payments being returned on at least three (3) occasions, City revenue staff did not take steps to 
obtain Appellant’s correct residential address either through a general google search or phone call. Appellant 
was further grieved by the fact that such attempts would have led to his earlier receipt of notice of said 
delinquency, which was caused by his tenants. Such earlier notice, according to Appellant would have enabled 
him to claim said delinquent payments from his tenants. 

Bearing in mind City’s policy of holding property owners responsible for delinquent bills, the City is encouraged to 
take steps to ensure that owners receive notices of delinquencies in a timely manner and that diligent attempts 
are made to reach owners at their correct address. Appellant, as a property owner in the City, is also encouraged 
to ensure that his address of record is current and accurate.  

Hearing Officer DATE: 6/17/2022

x

x

x



AGENDA FOR ADMINISTRATIVE HEARING MAY 12th, 2022 

5/12/22 
Hearing Date 

8:30 A.M 
Hearing Time 

City Council Chambers 

425 N. El Dorado St. 2nd Floor 

Hearing Location 

Edith Essilfie 
Hearing Officer 

Kara Menghini 
Hearing Clerk 

 

 

Item #1    Case:  71144173018 - 01   City Representative: Alisha Singh 

Property Address: 138 Grove St  

Appellant: Todd & Lynn Ahyo  Appellant Attorney: To Be Determined 

APPEAL: Utility Lien 

 

 



Case Summary 
Hearing Date: 5/12/2022 
Customer: Todd & Lynn Ahyo 
APN: 115 163 10  
 
Background:  

 

• The Ahyo’s currently has an outstanding balance of $1622.19  which is an accumulative 
of unpaid bills from 9/1/2020 onward. (Exhibit D).  
 

• Resolution No. 2018-03-20-1403: “…It is more efficient and economical for the City to 
enforce the collection of delinquent service changes and applicable penalties by placing 
a lien on the property for which delinquent service charges and any penalties are due 
and owing by the record owner…” 

 

• On 3/24/2022 a certified mailer was sent to The Ahyo’s at 905 Willow Ave Manteca, CA 
95336 and to 138 Grove St Stockton, Ca 95204 with a Notice of the Intent to Lien.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   
 

   
 

City of Stockton  
Administrative Services, Revenue Dept. 
425 N. El Dorado St.  
Stockton, Ca 95202 
 
 
 
 
 
 

Todd & Lynn Ahyo 
1051 Robert Ave  
Ripon CA 95366 

 
Property Address: 

138 E Grove St  
Stockton, Ca 95204 

 
 
 

Exhibits:  
 

• Exhibit A: Administrative Hearing Lien Appeal Request Receipt 

• Exhibit B: Administrative Hearing Lien Appeal Request  

• Exhibit C: Notice of Administrative Hearing 

• Exhibit D: Billing Summary 

• Exhibit E: Account Notes 

• Exhibit F: Municipal Code for Storm Water Services 

• Exhibit G: Municipal Code for Sewer Services 

• Exhibit H: Municipal Code for Solid Waste  
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CITY OF STOCKTON  

ADMINISTRATIVE HEARINGS  

  

  

In Re: 138 Grove St  

  

Case No.: 71144173018 – 01   

  

NOTICE OF ADMINISTRATIVE 

HEARING    

Todd & Lynn Ahyo,  

  

Appellant(s).  

  

  

TO APPELLANT(S), Todd and Lynn Ahyo, AND THEIR ATTORNEY OF 

RECORD:          

PLEASE TAKE NOTICE that a hearing has been scheduled in the above-captioned matter 

for Thursday, May 12th, at 8:30 a.m. in the Stockton City Council Chamber, located at 425 North 

El Dorado Street, Second Floor, Stockton, CA 95202. At least ten (10) calendar days prior to the 

scheduled hearing date, you will receive a case packet containing the material that will be presented 

by the City at the hearing.   

At the scheduled hearing, you will have the opportunity to present your oral arguments and 

submit any relevant evidence. Failure to attend this hearing will cause the hearing to be held in 

your absence. If you have any questions regarding the hearing procedures, call (209) 937-8295.    

  

Date: April 25th, 2022            ______________________________  

Administrative Services  

 
 
 

  

Exhibit C: 1 of 2 



   
 

   
 

 

PROOF OF SERVICE  

I, the undersigned, am over the age of eighteen years and am a resident of San Joaquin 

County, California. I am not a party to this action. My business address is 425 North El Dorado 

Street, Second Floor, Stockton, California 95202.  

On April 25th, 2022, I served the following document(s):  

  

NOTICE OF ADMINISTRATIVE HEARING  

  

addressed to:  

  

Todd & Lynn Ahyo  

1051 Robert Ave  

Ripon CA 95366  

  

  

    X (BY MAIL) I caused such envelope to be delivered by placing the envelope for collection 

and mailing on the date and at the place shown below following our ordinary business 

practices. I am readily familiar with the business practice for collecting and processing 

correspondence for mailing. On the same day that correspondence is placed for collection 

and mailing, it is deposited in the ordinary course of business with the United States Postal 

Service in a sealed envelope with postage fully prepaid.  

  

  (BY PERSONAL SERVICE) I caused such envelope to be delivered by hand to the 

offices of the addressee.  

  

I declare under penalty of perjury under the laws of the state of California that the foregoing 

is true and correct. Executed on April 25th, 2022, at Stockton, California.  

  

______________________________

  

Administrative Services  
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13.16.160 Mandatory stormwater service required. 

           Except as otherwise provided in this title, it shall be mandatory for the record of any property in the 
City subscribe to and pay for stormwater services. (Ord. 2019-11-05-1403-02 C.S. § 19; Ord. 2019-02-05-
1403 C.S. § 17; prior code § 7-815) 

 

13.16.270 Delinquency, penalties and nonpayment. 

           A.       An account is delinquent when payment in full of the bill for stormwater service charges is 
not received at the office of the City or its authorized agent for billing and collection within 25 days of the 
billing date. A postmark date is not considered the date of payment. 

           B.       Where all or any part of any bill for a stormwater services account remains unpaid 25 days 
after the billing date, a basic penalty of 10 percent of the total delinquent amount will be added to such 
bill for the first month the account is delinquent. In addition, the City may impose a penalty in an amount 
not to exceed one (1) percent per month for nonpayment of any stormwater service charges and any basic 
penalty. 

           C.       Except as otherwise provided by law, if a unified bill remains unpaid more than 30 60 days 
after the date of billing, City water service at the service location may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent stormwater service 
charges, associated service charges, penalties, deposits, and reconnection charges have been paid in full. 

           2.       Prior to termination the Chief Financial Officer, in the Chief Financial Officer’s sole discretion, 
may authorize an amortization agreement pursuant to Section 779 or 10010 of the Public Utilities Code or 
other applicable statute. 

           D.       If the account holder is the record owner of the property receiving stormwater services, the 
City shall include a statement in each bill for stormwater service charges to the record owner in 
substantially the following form: 

“Stormwater service charges and any penalties shall constitute a lien against the lot or parcel of land 
against which the charge is imposed if the charges remain delinquent for 60 days.” 

           Pursuant to such notice, the stormwater service charges, and any penalties may become a lien 
against the lot or parcel of land against which the charges and penalties were imposed if such charges 
remain delinquent for a period of 60 days. The City shall cause to be recorded with the county recorder 
all such delinquent stormwater service charges and penalties, and when so recorded such charges and 
penalties shall have the force, effect and priority of a judgment lien and continue for 10 years from the 
time of recording unless sooner released or otherwise discharged. (Ord. 2020-01-14-1102 C.S. § 5; Ord. 
2019-11-05-1403-02 C.S. § 21; Ord. 2019-02-05-1403 C.S. § 20; prior code § 7-824) 
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13.12.100 Mandatory sanitary sewer service required. 

           Except as otherwise provided in this title, it shall be mandatory for the record owner of any property 
in the City connected to the City’s sanitary sewer system to subscribe to and pay for sanitary sewer 
services provided to his or her respective property. (Ord. 2019-11-05-1403-02 C.S. § 14; Ord. 2019-02-05-
1403 C.S. § 12; prior code § 7-092.10) 

13.12.180 Delinquency, penalties and nonpayment. 

           A.       An account is delinquent when payment in full of the bill for sewer service charges is not 
received at the office of the City or its authorized agent for billing and collection within 25 days of the 
billing date. A postmark date is not considered the date of payment. 

           B.       Where all or any part of any bill for a sewer services account remains unpaid 25 days after the 
billing date, a basic penalty of 10 percent of the total delinquent amount will be added to such bill for the 
first month the account is delinquent. In addition, the City may impose a penalty in an amount not to 
exceed one (1) percent per month for nonpayment of any sewer service charges and any basic penalty. 

           C.       Except as otherwise provided by law, if a unified bill remains unpaid more than 60 days after 
the date of billing, City water service at the service location may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent sewer service 
charges, associated service charges, penalties, deposits, and reconnection charges have been paid in full. 

           2.       Prior to termination of water service, the Chief Financial Officer, in the Chief Financial Officer’s 
sole discretion, may authorize an amortization agreement pursuant to Section 779 or 10010 of the Public 
Utilities Code or other applicable statute or regulation. 

           D.       If the account holder is the record owner of the property receiving sewer services, the City 
shall include a statement in each bill for sewer service charges to each record owner in substantially the 
following form: 

“Sewer service charges and any penalties shall constitute a lien against the lot or parcel of land 
against which the charges and penalties are imposed if the charges remain delinquent for 60 or more 
days.” 

           Pursuant to such notice, the sewer service charges and penalties may become a lien against the lot 
or parcel of land against which the charges and penalties were imposed if such charges remain delinquent 
for a period of 60 or more days. The City shall cause to be recorded with the county recorder all such 
delinquent sewer service charges and penalties, and when so recorded such charges and penalties shall 
have the force, effect and priority of a judgment lien and continue for 10 years from the time of recording 
unless sooner released or otherwise discharged. (Ord. 2020-01-14-1102 C.S. § 4; Ord. 2019-11-05-1403-
02 C.S. § 16; Ord. 2019-02-05-1403 C.S. § 15; prior code § 7-092.17) 
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8.04.020 Mandatory solid waste service required. 

           It shall be mandatory for the record owner of any property in the City in and from which solid waste 
is created, accumulated or produced to: 

           A.       Subscribe to and pay for solid waste collection services provided to such property by the City, 
or a collector or permittee of the City; and 

           B.       Place, at a location accessible to the collector or permittee, an adequate container or 
containers for deposit of refuse of such capacity as the Public Works Director for the City may prescribe. 
(Ord. 2019-11-05-1403-02 C.S. § 2; Ord. 2019-02-05-1403 C.S. § 2;  prior code § 7-051) 

 

8.04.160 Delinquency, penalties and nonpayment for residential solid waste collection. 

           A.       An account is delinquent when payment in full of the bill for solid waste collection service 
charges is not received at the office of the City or its authorized agent for billing and collection within 25 
days of the billing date. A postmark date is not considered the date of payment. 

           B.       Where all or any part of any bill for a solid waste collection services account remains unpaid 
25 days after the billing date, a basic penalty of 10 percent of the total delinquent amount will be added 
to such bill for the first month the account is delinquent. In addition, the City may impose a penalty in an 
amount not to exceed one (1) percent per month for nonpayment of any solid waste service charges and 
any basic penalty. 

           C.       Except as otherwise provided by law, if a unified bill remains unpaid more than 60 days after 
the date of billing, City water service at the service location may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent solid waste collection 
service charges, associated service charges, penalties, deposits, and reconnection charges have been paid 
in full. 

           2.       Prior to termination of water service, the Chief Financial Officer, in the Chief Financial Officer’s 
sole discretion, may authorize an amortization agreement pursuant to Section 779 or 10010 of the Public 
Utilities Code or other applicable statute or regulation. 

           D.       The City shall include a statement in each bill for solid waste collection service charges to each 
record owner in substantially the following form: 

“Solid waste collection service charges and any penalties shall constitute a lien against the lot or 
parcel of land against which the charges and any penalties are imposed if the charges remain 
delinquent for 60 or more days.” 

           Pursuant to such notice, the solid waste collection service charges and penalties may become a lien 
against the lot or parcel of land against which the charges were imposed if such charges remain delinquent 
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for a period of 60 or more days. The City shall cause to be recorded with the county recorder all such 
delinquent solid waste service charges and any penalties, and when so recorded such charges and 
penalties shall have the force, effect and priority of a judgment lien and continue for 10 years from the 
time of recording unless sooner released or otherwise discharged. (Ord. 2020-01-14-1102 C.S. § 2; Ord. 
2019-11-05-1403-02 C.S. § 5; Ord. 2019-02-05-1403 C.S. § 5; prior code § 7-051.14) 
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ALL DECISIONS SHALL BE FINAL 

REINSPECTION AND CASE PROCESSING FEES ARE COST RECOVERY ITEMS THAT ARE NOT 
SUBJECT TO APPEAL AND CAN NOT BE WAIVED BY A HEARING OFFICER. 

HEARING DATE: 
2/10/2022 

HEARING TIME: 
8:00AM 

 
ADMINISTRATIVE ORDER  

AGENDA ITEM 
CASE#488917
104244-01 

 
HEARING OFFICER: EDITH AWUAH 

 
PROPERTY ADDRESS: 230 WEST JACKSON ST. 

 
RESPONSIBLE PERSON/APPELLANT:  PEDRO BARAJAS 
 

 
 
CITY REPRESENTATIVE: ALISHA SINGH 

 
SUBJECT OF APPEAL:   UTILITY LIEN OF $1441.65  
 
DECISION: 
The appellant having appeared     or by absence, having waived his/her right to appear      or having been 
represented by                                     as he/she has authorized      , on the above referenced date to protest the 
action taken: 
 
            The appeal is hereby granted based on the failure of the City to: demonstrate that all applicable credits to 
which the Appellant may be entitled have been applied to his account. 

       .  
 
 The appeal is hereby denied based on: 

                                                                                                                                                                                          

      

 The charges are confirmed for payment or assessment to the property taxes. 
  must be abated/corrected by 

  must be corrected by 

 Other   

 Hearing continued until                                                                     

Additional Comments/Orders:    

Stockton Municipal Code S. 8.04.020 mandates the subscription to and payment for solid waste services for a record 
owner of property located within the city. This is applicable to the Appellant. However, to the extent that the said 
property has not been inhabited for an extended period of time, according to the Appellant, it is unreasonable to 
expect the Appellant to pay for solid waste services that are not being provided as no waste is being generated at the 
property. The issue appears to have arisen as a result of the Appellant temporarily turning on water services at the 
property which triggered the City to register the said property for solid waste services. Some adjustments have been 
made to the Appellant’s account but it is not clear that all possible credits have been made to Appellant’s account 
Both parties are encouraged to address this . Regarding the mandatory stormwater and sewer services, to the extent 
that the property is connected to the city sewer and stormwater system those charges are appropriate. Appellant’s 
complaints of the blocked stormwater drain in front of his property which were corroborated by pictorial evidence 
must be addressed as soon as possible. 

Hearing Officer 
 
DATE :March 8, 2022 

 

Maame Dufie Awuah

Maame Dufie Awuah

Maame Dufie Awuah

Maame Dufie Awuah



ALL DECISIONS SHALL BE FINAL 

REINSPECTION AND CASE PROCESSING FEES ARE COST RECOVERY ITEMS THAT ARE NOT 
SUBJECT TO APPEAL AND CAN NOT BE WAIVED BY A HEARING OFFICER. 

HEARING DATE: 
10/12/22 

HEARING TIME:  

8:30am  

 
ADMINISTRATIVE ORDER 

 

AGENDA ITEM 
CASE#302827
17006-01 

 

HEARING OFFICER: EDITH M. AWUAH 

 
PROPERTY ADDRESS: 2630 ANGEL DR. STOCKTON, 95209. 

 

RESPONSIBLE PERSON/APPELLANT:  TEVITA & 
FAKATOUMAFI TUAKALAU 

 

 
 

CITY REPRESENTATIVE: ALISHA SINGH 

 
SUBJECT OF APPEAL:    DELINQUENCY OF $1,056.91. 
 
DECISION: 
The appellant having appeared     or by absence, having waived his/her right to appear      or having been 
represented by                                     as he/she has authorized       on the above referenced date to protest the 
action taken. 
 
           The appeal is hereby granted based on: 

       .  

 

TT The appeal is hereby denied based on:  Appellant’ concede that delinquent amount is due and owing.  

                                                                                                                                                                                              

  

 The charges are confirmed for payment or assessment to the property taxes. 

  must be abated/corrected by 

  must be corrected by 

 Other   

 Hearing continued until                                                                     

Additional Comments/Orders:    

Appellants concede that the said utility charges are due and owing. However due to a series of health challenges experienced by 
Appellants including cancer and a stroke, Appellants are currently unable to work and earn a steady income. Appellants sought to 
go on a payment plan with the City of Stockton but were unable to make the initial deposit required for said payment plan. It must 
be noted that Appellants continue to pay their monthly bills as much as they are able.  

As long-time residents of the City of Stockton (23 years), the City is encouraged to assist Appellants with information regarding City 
of Stockton Programs that may assist Appellants to pay off the delinquent amount of $1,056.91. 

In the event that Appellants are unable to obtain assistance from any such program within 45 days of the date of this decision, the 
City of Stockton may proceed to record a lien on the subject property for the delinquent amount of $1,056.91 

 

 

Hearing Officer:  
DATE: 1030/22 

 



ALL DECISIONS SHALL BE FINAL 

REINSPECTION AND CASE PROCESSING FEES ARE COST RECOVERY ITEMS THAT ARE NOT 
SUBJECT TO APPEAL AND CAN NOT BE WAIVED BY A HEARING OFFICER. 

HEARING DATE: 
2/10/22 

HEARING TIME: 
8:00am ADMINISTRATIVE ORDER AGENDA ITEM 

CASE#319591
221618-01 

HEARING OFFICER: EDITH M. AWUAH PROPERTY ADDRESS: 3321 GASWELL LANE 

RESPONSIBLE PERSON/APPELLANT:  JACQUELINE 
BLACKBURN CITY REPRESENTATIVE: ALISHA SINGH 

SUBJECT OF APPEAL:    UTILITY LIEN of $1454.10

DECISION: 
The appellant having appeared    or by absence, having waived his/her right to appear      or having been 
represented by        as he/she has authorized   , on the above referenced date to protest the 
action taken: 

    The appeal is hereby granted based on the failure of the City to: demonstrate that the Appellant has been 
given ample notice of and opportunity to settle the outstanding balance. 

       . 

The appeal is hereby denied based on: 

The charges are confirmed for payment or assessment to the property taxes. 
must be abated/corrected by 

must be corrected by 

Other   

Hearing continued until 

Additional Comments/Orders: 

Delivery of utility bills to the subject property amounts to legal notice of same to property owner; 
Appellant herein. However, Appellant indicated that tenant had hitherto been paying the utility bill 
until the same fell into delinquency without her knowledge. Appellant did not dispute the bill, 
accepted responsibility for same but argued that being required to settle the delinquent amount of 
$1454.10 within 30 days of actual notice of same was unreasonable. Under the circumstances, 
and taking into account the Appellant’s willingness to discharge the delinquency as well as the 
limited time frame within which the Appellant was required to do so, the appeal is hereby granted. 

Hearing Officer 

DATE: March 8, 2022

Maame Dufie Awuah

Maame Dufie Awuah

Maame Dufie Awuah

Maame Dufie Awuah

Maame Dufie Awuah



ALL DECISIONS SHALL BE FINAL 

REINSPECTION AND CASE PROCESSING FEES ARE COST RECOVERY ITEMS THAT ARE NOT 
SUBJECT TO APPEAL AND CAN NOT BE WAIVED BY A HEARING OFFICER. 

HEARING DATE: 
10/12/22 

HEARING TIME:  

8:30am  

 
ADMINISTRATIVE ORDER 

 

AGENDA ITEM 
CASE#360345
261886-02 

 

HEARING OFFICER: EDITH M. AWUAH 

 
PROPERTY ADDRESS: 4814 PENNEL CT. 

 

RESPONSIBLE PERSON/APPELLANT:  ALVARO ARAICA 

 

 
 

CITY REPRESENTATIVE: ALISHA SINGH 

 
SUBJECT OF APPEAL:    DELINQUENCY OF $1,153.89 
 
DECISION: 
The appellant having appeared     or by absence, having waived his/her right to appear      or having been 
represented by                                     as he/she has authorized      , on the above referenced date to protest the 
action taken. 
 
           The appeal is hereby granted based on the failure of the City to: demonstrate that it is in the interests of 
justice to record said lien against 4814 Pennel Ct.  

       .  

 

TT The appeal is hereby denied based on:   

                                                                                                                                                                                              

  

 The charges are confirmed for payment or assessment to the property taxes. 

  must be abated/corrected by 

  must be corrected by 

 Other   

 Hearing continued until                                                                     

Additional Comments/Orders:    

Upon the City of Stockton’s transfer to holding property owners of record responsible for utility service charges provided to said 
properties, property owners became responsible for said services regardless of who occupied said properties.  Accordingly, Mr. 
Araica as the owner of record of 4814 Pennel Court, became responsible for utility charges to said property that accrued after said 
transfer commencing from September 13, 2021 onward, regardless of the party in occupation of said property. Additionally, pursuant 
to City of Stockton Resolution No. 2018-03-20-1403, California Health and Safety Code 5470 et seq. and California Government 
Code Section 38790.1 the City of Stockton may record a lien against a property with delinquent property charges. However, during 
this same period, Mr. Araica was unable to evict his tenant for non-payment of rent as a result of the City of Stockton’s Eviction 
Moratorium which took effect on April 16, 2020. Mr. Araica only obtained an eviction order in respect of said tenant on September 
27, 2022. It is unjust for the City of Stockton to hold Mr. Araica liable for utility charges as the owner of record, while at the same 
time preventing him from evicting a tenant who is not paying rent and is accruing unpaid utility charges. In the interests of justice, 
therefore, the City may not record a lien for the delinquent charges against said property. 

Hearing Officer:  
DATE: 1030/22 
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Munlcip01 Code Title 13 PUBLIC SERVICES 

Chapter 13.12 WA$TEWATERUSER CHARGES AND FEES 

13,12.010 Classification of users. 

All users shall be classified by assigning each one to a "user classification" categ01y according to the principal 

activity conducted on the user's premises and based on the typical wastewater constituents and characteristics for the type 
of user as determined by the City. The purpose of each classification is to facilitate the regulation of wastewater discharge 
based on wastewater constituents and characteristics to provide an effective means of source control, and to establish a 

system of user charges and fees which will insure an equitable recovery of the City's cost. Wastewater constituents and 
characteristics may include, but not be limited to: total suspended solids (TSS), biochemical oxygen demand (BOD) and 

flow. (Prior code§ 7-092.1) 

13,12,020 Types and/or charges and fees. 

A user classification charge may be adopted for each user category based upon the charges for the average 

wastewater constituents and characteristics of all users within the user classification. The charges for each wastewater 
constituent and characteristic shall be established by the City and set forth in the Council resolution adopted pursuant to 

this chapter. The City may adopt a schedule of charges and fees to include the following: 

A. User classification charges;

B. Fees for monitoring;

C. Appeal fees;

D. Charges and fees based on wastewater constituents and characteristics to include applicable provisions of
the Act. (Prior code § 7-092.2) 

13.12.030 Determination of user charges. 

Each user shall pay the applicable user charge as set forth in the City Schedule of User Charges and Fees. The City 
may elect to set fixed unit charges as set forth in the City Schedule ofUser Charges and Fees for certain user 

classifications based on wastewater constituents and characteristics. For the purpose of determining user charges the 
minimum standard classification charge shall be based upon a typical average strength of domestic wastewater. These 

constituents may include but not be limited to BOD, TSS, and volume. (Prior code§ 7-092.3) 

13.12.040 General requirements for the user charge system. 

The City shall maintain a user charge system in accordance with CFR 40 Part 35 to assure equitable costs for all 

users. (Prior code§ 7-092.4) 

13.12.050 Wastewater fund. 

All revenues or moneys collected by the City for use of the sanitary sewer system pursuant to the chapter shall be 
placed in an account entitled "Wastewater Fund" and shall be used only for the acquisition, construction, reconstruction, 

completion, maintenance and operation of the sanitary sewer system of the City and to repay principal and interest on any 

bonds heretofore or hereafter issued for the acquisition, construction, reconstruction, completion or improvement of the 
sanitary sewer system of the City. (Prior code§ 7-092.5) 

13.12,060 Effective date of charges. 
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City of Stockton  
Administrative Services, Revenue Dept. 
425 N. El Dorado St.  
Stockton, Ca 95202 
 
 
 
 
 
 

Alvaro Araica 
419 Lakeview Ct 

Oakley, CA 94561 
 

Property Address: 
4814 Pennel Ct  

Stockton, CA 95206 
 
 
 

Exhibits:  
 

• Exhibit A: Administrative Hearing Lien Appeal Request Receipt 

• Exhibit B: Administrative Hearing Lien Appeal Request  

• Exhibit C: Notice of Administrative Hearing 

• Exhibit D: Billing Summary 

• Exhibit E: Account Notes 

• Exhibit F: Municipal Code for Storm Water Services 

• Exhibit G: Municipal Code for Sewer Services 

• Exhibit H: Municipal Code for Solid Waste  

• Exhibit I: Municipal Code for Water Services 

• Exhibit J: Notice Of Violation And Intent To Record A Lien 
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CITY OF STOCKTON 

ADMINISTRATIVE HEARINGS 
 

 
In Re: 4814 Pennel Ct 
 

Case No.: 360345261886-02  
 
NOTICE OF ADMINISTRATIVE 
HEARING  

Alvaro Araica, 
 
 Appellant(s). 
 

 

TO APPELLANT(S), Alvaro Araica, AND THEIR ATTORNEY OF RECORD:         

 PLEASE TAKE NOTICE that a hearing has been scheduled in the above-captioned matter 

for Wednesday, October 12th, at 8:30 a.m. in the Stockton City Council Chamber, located at 425 

North El Dorado Street, Second Floor, Stockton, CA 95202. At least ten (10) calendar days prior 

to the scheduled hearing date, you will receive a case packet containing the material that will be 

presented by the City at the hearing.  

At the scheduled hearing, you will have the opportunity to present your oral arguments and 

submit any relevant evidence. Failure to attend this hearing will cause the hearing to be held in 

your absence. If you have any questions regarding the hearing procedures, call (209) 937-8295.   

 

Date: September 22nd, 2022            ______________________________ 
        Administrative Services 
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PROOF OF SERVICE 

I, the undersigned, am over the age of eighteen years and am a resident of San Joaquin 

County, California. I am not a party to this action. My business address is 425 North El Dorado 

Street, Second Floor, Stockton, California 95202. 

On September 22nd, 2022, I served the following document(s): 

 
NOTICE OF ADMINISTRATIVE HEARING 

 
addressed to: 
 
Alvaro Araica 
419 Lakeview Ct 
Oakley, CA 94561 
 
  
    X (BY MAIL) I caused such envelope to be delivered by placing the envelope for collection 

and mailing on the date and at the place shown below following our ordinary business 
practices. I am readily familiar with the business practice for collecting and processing 
correspondence for mailing. On the same day that correspondence is placed for collection 
and mailing, it is deposited in the ordinary course of business with the United States Postal 
Service in a sealed envelope with postage fully prepaid. 

 
  (BY PERSONAL SERVICE) I caused such envelope to be delivered by hand to the 

offices of the addressee. 
 

 I declare under penalty of perjury under the laws of the state of California that the foregoing 

is true and correct. Executed on September 22nd, 2022, at Stockton, California. 

 

        ______________________________ 
         Administrative Services 
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13.16.160 Mandatory stormwater service required. 

           Except as otherwise provided in this title, it shall be mandatory for the record of any property in the 
City subscribe to and pay for stormwater services. (Ord. 2019-11-05-1403-02 C.S. § 19; Ord. 2019-02-05-
1403 C.S. § 17; prior code § 7-815) 

 

13.16.270 Delinquency, penalties and nonpayment. 

           A.       An account is delinquent when payment in full of the bill for stormwater service charges is 
not received at the office of the City or its authorized agent for billing and collection within 25 days of the 
billing date. A postmark date is not considered the date of payment. 

           B.       Where all or any part of any bill for a stormwater services account remains unpaid 25 days 
after the billing date, a basic penalty of 10 percent of the total delinquent amount will be added to such 
bill for the first month the account is delinquent. In addition, the City may impose a penalty in an amount 
not to exceed one (1) percent per month for nonpayment of any stormwater service charges and any basic 
penalty. 

           C.       Except as otherwise provided by law, if a unified bill remains unpaid more than 30 60 days 
after the date of billing, City water service at the service location may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent stormwater service 
charges, associated service charges, penalties, deposits, and reconnection charges have been paid in full. 

           2.       Prior to termination the Chief Financial Officer, in the Chief Financial Officer’s sole discretion, 
may authorize an amortization agreement pursuant to Section 779 or 10010 of the Public Utilities Code or 
other applicable statute. 

           D.       If the account holder is the record owner of the property receiving stormwater services, the 
City shall include a statement in each bill for stormwater service charges to the record owner in 
substantially the following form: 

“Stormwater service charges and any penalties shall constitute a lien against the lot or parcel of land 
against which the charge is imposed if the charges remain delinquent for 60 days.” 

           Pursuant to such notice, the stormwater service charges, and any penalties may become a lien 
against the lot or parcel of land against which the charges and penalties were imposed if such charges 
remain delinquent for a period of 60 days. The City shall cause to be recorded with the county recorder 
all such delinquent stormwater service charges and penalties, and when so recorded such charges and 
penalties shall have the force, effect and priority of a judgment lien and continue for 10 years from the 
time of recording unless sooner released or otherwise discharged. (Ord. 2020-01-14-1102 C.S. § 5; Ord. 
2019-11-05-1403-02 C.S. § 21; Ord. 2019-02-05-1403 C.S. § 20; prior code § 7-824) 
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13.12.100 Mandatory sanitary sewer service required. 

           Except as otherwise provided in this title, it shall be mandatory for the record owner of any property 
in the City connected to the City’s sanitary sewer system to subscribe to and pay for sanitary sewer 
services provided to his or her respective property. (Ord. 2019-11-05-1403-02 C.S. § 14; Ord. 2019-02-05-
1403 C.S. § 12; prior code § 7-092.10) 

13.12.180 Delinquency, penalties and nonpayment. 

           A.       An account is delinquent when payment in full of the bill for sewer service charges is not 
received at the office of the City or its authorized agent for billing and collection within 25 days of the 
billing date. A postmark date is not considered the date of payment. 

           B.       Where all or any part of any bill for a sewer services account remains unpaid 25 days after the 
billing date, a basic penalty of 10 percent of the total delinquent amount will be added to such bill for the 
first month the account is delinquent. In addition, the City may impose a penalty in an amount not to 
exceed one (1) percent per month for nonpayment of any sewer service charges and any basic penalty. 

           C.       Except as otherwise provided by law, if a unified bill remains unpaid more than 60 days after 
the date of billing, City water service at the service location may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent sewer service 
charges, associated service charges, penalties, deposits, and reconnection charges have been paid in full. 

           2.       Prior to termination of water service, the Chief Financial Officer, in the Chief Financial Officer’s 
sole discretion, may authorize an amortization agreement pursuant to Section 779 or 10010 of the Public 
Utilities Code or other applicable statute or regulation. 

           D.       If the account holder is the record owner of the property receiving sewer services, the City 
shall include a statement in each bill for sewer service charges to each record owner in substantially the 
following form: 

“Sewer service charges and any penalties shall constitute a lien against the lot or parcel of land 
against which the charges and penalties are imposed if the charges remain delinquent for 60 or more 
days.” 

           Pursuant to such notice, the sewer service charges and penalties may become a lien against the lot 
or parcel of land against which the charges and penalties were imposed if such charges remain delinquent 
for a period of 60 or more days. The City shall cause to be recorded with the county recorder all such 
delinquent sewer service charges and penalties, and when so recorded such charges and penalties shall 
have the force, effect and priority of a judgment lien and continue for 10 years from the time of recording 
unless sooner released or otherwise discharged. (Ord. 2020-01-14-1102 C.S. § 4; Ord. 2019-11-05-1403-
02 C.S. § 16; Ord. 2019-02-05-1403 C.S. § 15; prior code § 7-092.17) 
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8.04.020 Mandatory solid waste service required. 

           It shall be mandatory for the record owner of any property in the City in and from which solid waste 
is created, accumulated or produced to: 

           A.       Subscribe to and pay for solid waste collection services provided to such property by the City, 
or a collector or permittee of the City; and 

           B.       Place, at a location accessible to the collector or permittee, an adequate container or 
containers for deposit of refuse of such capacity as the Public Works Director for the City may prescribe. 
(Ord. 2019-11-05-1403-02 C.S. § 2; Ord. 2019-02-05-1403 C.S. § 2;  prior code § 7-051) 

 

8.04.160 Delinquency, penalties and nonpayment for residential solid waste collection. 

           A.       An account is delinquent when payment in full of the bill for solid waste collection service 
charges is not received at the office of the City or its authorized agent for billing and collection within 25 
days of the billing date. A postmark date is not considered the date of payment. 

           B.       Where all or any part of any bill for a solid waste collection services account remains unpaid 
25 days after the billing date, a basic penalty of 10 percent of the total delinquent amount will be added 
to such bill for the first month the account is delinquent. In addition, the City may impose a penalty in an 
amount not to exceed one (1) percent per month for nonpayment of any solid waste service charges and 
any basic penalty. 

           C.       Except as otherwise provided by law, if a unified bill remains unpaid more than 60 days after 
the date of billing, City water service at the service location may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent solid waste collection 
service charges, associated service charges, penalties, deposits, and reconnection charges have been paid 
in full. 

           2.       Prior to termination of water service, the Chief Financial Officer, in the Chief Financial Officer’s 
sole discretion, may authorize an amortization agreement pursuant to Section 779 or 10010 of the Public 
Utilities Code or other applicable statute or regulation. 

           D.       The City shall include a statement in each bill for solid waste collection service charges to each 
record owner in substantially the following form: 
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“Solid waste collection service charges and any penalties shall constitute a lien against the lot or 
parcel of land against which the charges and any penalties are imposed if the charges remain 
delinquent for 60 or more days.” 

Pursuant to such notice, the solid waste collection service charges and penalties may become a lien 
against the lot or parcel of land against which the charges were imposed if such charges remain delinquent 
for a period of 60 or more days. The City shall cause to be recorded with the county recorder all such 
delinquent solid waste service charges and any penalties, and when so recorded such charges and 
penalties shall have the force, effect and priority of a judgment lien and continue for 10 years from the 
time of recording unless sooner released or otherwise discharged. (Ord. 2020-01-14-1102 C.S. § 2; Ord. 
2019-11-05-1403-02 C.S. § 5; Ord. 2019-02-05-1403 C.S. § 5; prior code § 7-051.14) 
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13.04.015 Mandatory water service required. 

           A.       Except as otherwise provided in this title, in areas in which the City provides water 
service it shall be mandatory for all owners, or occupants or persons in possession, charge or 
control of all dwellings, buildings, places and premises in the City that are connected to the City’s 
water system to subscribe to and pay for water services provided to their respective property by 
the City. 

           B.       Service Pipes. 

           1.       No person whose water service pipe is attached directly or indirectly to a public water 
main shall allow any person to attach any pipe or hose connection to the plumbing on his or her 
lot or parcel for the purpose of providing water service to any other lot or parcel, except to provide 
irrigation for a community garden in accordance with Section 16.240.020. 

           2.       No person shall receive water service on a lot or parcel by means of a pipe or hose 
connection to the plumbing on a different lot or parcel that is attached directly or indirectly to a 
public water main, except to provide irrigation for a community garden in accordance with 
Section 16.240.020. 

           3.       The department may order the disconnection of any pipe or hose connection in 
violation of this section, or the department may disconnect the pipe or hose connection. 

           C.       The Municipal Utilities Director, or designee, may authorize lots or parcels utilized 
for a community garden, as defined in Section 16.240.020 of this code, to use the existing water 
service connection of an adjoining lot or parcel to provide irrigation for the community garden if 
the owner of the adjoining lot or parcel consents to such use, provided that: 

           1.       A backflow prevention device is installed and periodically tested in accordance with 
such requirements as may be specified by the director to protect the potable water supply of the 
City and of the adjoining lot or parcel served by the existing water service connection; and 

           2.       A water meter is installed on the existing water service connection. The owner of the 
adjoining lot or parcel served by the existing water service connection shall notify the Director 
prior to the initiation of any such use, and shall be liable for all rates, charges, and fees for the 
water service furnished to the existing water service connection used to provide irrigation for the 
community garden. (Ord. 2020-09-15-1501 C.S. § 6; Ord. 2019-11-05-1403-02 C.S. § 8; Ord. 
2019-02-05-1403 C.S. § 7) 
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13.04.020 Billing and collection procedures. 

           A.       All accounts for City water services shall be established by and held in the name of 
the record owner of any property where water services are provided by the City. 

 

           B.       At the time application for water service is requested, and at the Chief Financial 
Officer’s sole discretion, the applicant shall provide proof of ownership of the property to be 
served. 

           C.       The record owner of a property receiving City water services shall be fully 
responsible and liable for the payment of all water service charges, any delinquent water service 
charges, and any penalties applicable to his or her property. 

           D.       The Chief Financial Officer may, in the Chief Financial Officer’s sole discretion, send 
the bill for water services to a tenant or any other person or entity designated by the record owner, 
provided the record owner or his or her authorized representative submits to the City a complete 
and signed request to bill the tenant or other designated person or entity on such form as may be 
specified by the Chief Financial Officer. 

           E.       If, in accordance with subsection D of this section, a bill is sent to a person or entity 
other than the record owner, then the service account shall remain in the record owner’s name 
and the record owner shall be fully responsible and liable for the payment of any water service 
charges, any delinquent water service charges, and penalties applicable to his or her property as 
if the bill had been sent to the record owner. 

           F.       Billing and collection procedures for City water services, including the billing cycle, 
whether monthly, quarterly, or otherwise, will be determined by the Chief Financial Officer with 
concurrence of the City Manager. Notification of billing changes shall be provided to the record 
owner of any property where City water services are provided and any tenant or designated 
person or entity authorized to receive a bill for water service charges pursuant to subsection D of 
this section. (Ord. 2019-11-05-1403-02 C.S. § 9; Ord. 019-02-05-1403 C.S. § 8; prior code § 9-
701) 

13.04.030 Charges payable to director of finance or designated agency. 

           All water service charges shall be payable to the office of the Director of Finance or a firm 
or agency designated to act on behalf of the City. (Prior code § 9-701.1) 
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13.04.040 What constitutes delinquency. 

           An account shall be deemed delinquent 25 days after the billing date if the bill has not been 
paid in full for the period for which service has been rendered. In order for an account to be 
considered paid, the payment must have been received by the City on or before the 25th day 
following the billing date. A postmark date is not considered proof of payment. (Prior code § 9-
701.2) 

13.04.050 Disconnection. 

           When accounts are delinquent, the City may disconnect service until such time as all 
charges and penalties, including the cost of disconnection and reconnection, have been paid. No 
service address shall receive water service until such time as all delinquent charges have been 
paid. (Prior code § 9-702) 

13.04.060 Remedies for non-payment or other violations. 

           A.       Where all or any part of any bill for a City water service account remains unpaid 25 
days after the billing date, a basic penalty of 10 percent of the total delinquent amount will be 
added to such bill for the first month the account is delinquent. In addition, the City may impose a 
penalty in an amount not to exceed one (1) percent per month for nonpayment of any City water 
service charges and any basic penalty. A postmark date is not considered proof of payment. 

           B.       Except as otherwise provided by law, if a bill for City water service charges remains 
unpaid more than 30 60 days after the date of billing, City water service at the service location 
may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent water service 
charges, associated service charges, penalties, deposits, and reconnection charges have been 
paid in full. 

           2.       Prior to termination of water service, the Chief Financial Officer, in the Chief 
Financial Officer’s sole discretion, may authorize an amortization agreement pursuant to Section 
779 or 10010 of the Public Utilities Code or other applicable statute or regulation. (Ord. 2020-01-
14-1102 C.S. § 3; Ord. 2019-02-05-1403 C.S. § 9; prior code § 9-702.1) 

13.04.070 Form of collector’s bill. 

           A.       The City shall include a statement in each bill for City water service charges that if 
the bill is not paid within 25 days of the billing date, the record owner may be responsible for 
penalties and interest. 

           B.       The City shall include a statement in each bill for City water service charges to each 
record owner in substantially the following form: 
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“Water service charges and any penalties shall constitute a lien against the lot or parcel of 
land against which the charges and any penalties are imposed if the charges remain 
delinquent for 60 or more days.” 

           Pursuant to such notice, the water service charges and penalties may become a lien 
against the lot or parcel of land against which the charges were imposed if such charges remain 
delinquent for a period of 60 or more days. The City shall cause to be recorded with the County 
Recorder all such delinquent water charges and any penalties, and when so recorded such 
charges and 

penalties shall have the force, effect and priority of a judgment lien and continue for 10 years from 
the time of recording unless sooner released or otherwise discharged. (Ord. 2019-11-05-1403-02 
C.S. § 10; Ord. 2019-02-05-1403 C.S. § 10; prior code § 9-703) 

13.04.080 Collection of delinquent charges on tax roll. 

           The City may elect as a procedure for the collection of delinquent charges or other 
assessed charges for water service imposed by the provisions of the City Municipal Code, 
resolutions or ordinances, to have all such delinquent charges for each fiscal year collected on 
the tax roll. (Prior code § 9-704) 

13.04.090 Enforcement of lien assessment and charges. 

           All City officers, employees, and agents having duties relating to the collection of 
delinquent water bills shall take all prompt and reasonable actions for the collection of such 
charges and penalties, including resort to all remedies provided by law, in addition to the lien 
assessment provided for herein. (Prior code § 9-705) 

13.04.100 Written report of delinquency. 

           The Director of Finance of the City is hereby directed to prepare and file with the City Clerk 
on or before the fifth day of July of each year or such other dates as the City Council may specify 
by resolution, a written report containing a description of each and every parcel or real property 
upon which a delinquency charge is pending for receiving water service and the amount of the 
delinquency charge for each parcel computed in conformity with the charges prescribed by the 
provisions of the code. (Prior code § 9-705.1) 

13.04.110 Unlawful acts. 

           It is unlawful for any person, firm or corporation not authorized by the City, to do, commit 
or assist in committing any of the following things or acts: 
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A.       To open or close any fire hydrant or stopcock connected with the water system of 
the City, or lift 

or remove the cover of any gate, valve or shutoffs thereof. 

           B.       To interfere with, destroy, deface, injure or force open any gate or door, or destroy, 
injure or deface any part of any engine house, reservoir, standpipe, tank, building, appurtenances, 
fences, trees, shrubs, fixtures or property pertaining to the water system. 

           C.       To go upon or ascend the stairway or steps of any elevated water storage tank, 
reservoir, or standpipe of the water system. 

           D.       To resort to any fraudulent device or arrangement for the purpose of procuring water 
for himself or herself  or others from private connections on premises contrary to the City 
regulations or ordinances. 

           E.       To interfere with or injure any reservoir, tank, fountain, hydrant, pipe, cock, valve, or 
other apparatus pertaining to the water system, or to turn on or off the water in any street hydrant 
or other public water fixture. 

           F.       To make or permit to be made any connection with the main or service pipes of the 
water system, or to turn on or use the water of said system without first obtaining a permit therefor. 

           G.       To cover or conceal from view any water valve box, service or meter box. 

           H.      To remove any water meter that has been placed by the City, or to in any manner 
change, interfere with or tamper with any water meter. 

           I.        To turn on the water supply to any building or to any supply pipe where the supply 
has been turned off because of the nonpayment of any charge or because of the violation of any 
rule, regulation or ordinance of the City. (Prior code § 9-706) 

13.04.120 Notice of hearing. 

           The Director of Finance or a designated appointee is authorized by these provisions to 
declare that delinquency charges and penalties of water accounts, as set forth in the Report of 
Delinquent Accounts by the Director of Finance, when recorded shall, after notice and hearing 
provided herein, be collected on the tax roll, together with an administrative fee of $20.00. 

A. The City Clerk shall cause notice of the filing of said report and of the time and place 
of hearing thereon to be published, prior to the date for the hearing, in a newspaper 
of general circulation printed and published within the City. Said publication of said 
notice shall be once a week for two (2) consecutive weeks. Two (2) publications in 
the newspaper published once a week or more with at least five (5) days intervening 
between the respective publication dates not counting such publication dates are  
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sufficient. The period of notice commences on the first day of publication and 
termination at the end of the fourteenth day, including therein the first day. 

           B.       At the time stated in the above mentioned notice the Director of Finance or a 
designated appointee, shall hear and consider all objections and protests, if any to said report 
referred to in said notice, and may continue the hearing from time to time. 

           C.       Upon the conclusion of the hearing, the Director may adopt, revise, change, reduce 
or modify any charge or charges or overrule any or all objections and shall make a determination 
upon charge or charges as described in said report. (Prior code § 9-707) 

13.04.130 Report to tax collector—placing delinquency on tax roll. 

           A.       On or before the 10th day of August of each year following such final determination, 
the City Clerk shall file with the Department of Finance a copy of said report with a statement 
endorsed thereon over the Director of Finance’s signature, that it has been finally adopted by the 
Director. The Director of Finance shall thereupon cause said charge together with additional 
charges for administrative expenses (as determined by City Council Resolution) to be placed on 
the property tax roll and collected by the County of San Joaquin for the City as hereinafter 
provided. The County Tax Collector shall enter the amount of all charges against the respective 
lot or parcel of land as they appear on the current assessment roll. Any such parcel outside the 
boundaries of the City shall be added to the assessment roll of the City for the purpose of 
collecting such charge. If the property is not described in the roll, the County Tax Collector may 
enter the description thereon, together with the amount of charges as shown on the report. 

           B.       The assessments shall be subordinate to all existing special assessment liens 
previously imposed upon the property and paramount to all other liens except to those for State, 
County, and municipal taxes with which it shall be on parity. The lien shall continue until the 
assessment and all penalties due and payable thereon are paid. All laws applicable to the levy, 
collection and enforcement of municipal taxes shall be applicable to said special assessment. 

           C.       The Tax Collector may at Collector’s discretion issue separate bills for such charges 
and separate receipts for the collection and accounting of said charges. The County of San 
Joaquin shall be compensated for services rendered in connection with the levy, collection and 
enforcement of such charges in an amount to be fixed by agreement between the Board of 

Supervisors of San Joaquin County and the City Council of the City. (Prior code § 9-708) 

13.04.140 Collection of assessment. 

           Upon confirmation of the report by the Director of Finance, the delinquent charges 
contained therein shall constitute a special assessment against the property to which the services 
were rendered. Thereafter, said assessment may be collected at the same time and in the same 
manner as ordinary municipal taxes are collected and shall be subject to the same penalties and 
same procedures of sale as provided for delinquent, ordinary municipal taxes. (Prior code § 9-
709) 
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13.04.150 Waiver of certain charges. 

           A.       The Director of Finance with the approval of the City Attorney may adjust or refund 
such charges that are deemed to be inequitable in the presentation of any amount billed, penalty 
charges under extenuating circumstances, cancellation of duplicate billings, refund of duplicate 
payments and refunds of amounts due to customers on closed accounts. Refunds on closed 
accounts of $5.00 or less will not be made unless a specific request is received from the party to 
whom the refund is to be made. 

           B.       The Director of Finance with the approval of the City Attorney may cancel all closed 
accounts with a balance due the City of $10.00 or less. (Prior code § 9-709.1) 

13.04.160 Adjustment of charges and refunds. 

           The Director of Municipal Utilities may make such adjustments as are deemed necessary. 
All adjustments will require a specific request by the customer for whom the adjustment is being 
made and such adjustments shall be approved by the Director of Municipal Utilities, and 
forwarded in writing to the Director of Finance for processing. All adjustments may be credited to 
customer’s account or refunded directly to the customer upon request by the customer. All direct 
refunds shall require the approvals of the Director of Municipal Utilities, City Attorney and the 
Director of Finance. (Prior code § 9-709.2) 

13.04.170 Maintenance of records. 

           The Director of Finance is in charge of maintaining adequate records of bills tendered, 
payments received, delinquencies recorded, cash deposited and charges incurred. The Finance 
Director shall maintain all required records in accordance with sound accounting principles to 
depict the status of all accounts and a record of all receipts and disbursements. Original records 
to support each payment made shall be retained for six (6) months after which they may be 
destroyed provided a microfilm record is substituted. Provided the microfilm record is not 
maintained, original records of receipts and disbursements must be retained for three (3) years. 
(Prior code § 9-709.3) 

13.04.180 The collection as part of tax roll. 

           A.       The Tax Collector shall include the amount of the charges on bills for taxes levied 
against the respective lots or parcels of lands. Thereafter the amount of charges shall be collected 
for the City, and shall be delinquent at the same time and thereafter be subject to the same 
delinquency penalties, as provided in the collection of general taxes. 

           B.       All laws applicable to levy collection and enforcement of the general taxes of the 
City including, but not limited to those pertaining to matters of delinquency, collection, 
cancellation, refund or redemption, are applicable to such charges. (Prior code § 9-709.4) 
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13.04.190 Premises omitted from report. 

           If any premises connected to the City Water System are omitted from the above-mentioned 
report or said tax roll, either because the charge thereof shall not have yet been ascertained by 
the City as of the date of said report or for any other reason, the water service charge for such 
premises shall be collected in the manner provided elsewhere in this Division. (Prior code § 9-
709.5) 

13.04.200 Payment of fees and mandatory reporting of change in circumstance. 

           A.       No facility of the City water system or water service will be furnished to any property 
or person free of charge. 

           B.       The record owner of any property where water services are provided by the City is 
and shall be responsible for the payment of any and all water service charges, any delinquent 
water service charges, and any penalties applicable to the customer’s account. 

           C.       It shall be and is hereby made the duty of each record owner of any property where 
water services are provided by the City to ascertain from the City Administrative Services 
Department or its authorized agent for billing and collection the amount of any water service 
charges, any delinquent water service charges, and any penalties applicable to his or her account 
and to pay such charges and penalties when due and payable. 

           D.       The record owner of any property where water services are provided by the City is 
obligated to inform the City’s Administrative Services Department or its authorized agent for billing 
and collection immediately of all circumstances and of any change(s) in any circumstance which 
will in any way affect the applicability of any water service charges or the amount of any such 
charges that may be imposed on the record owner’s property for water services provided. In 
particular, but not by way of limitation, the record owner of any property where water services are 
provided by the City shall immediately inform the City’s Administrative Services Department or its 
authorized agent for billing and collection of any sale or transfer of any such property. (Ord. 2019-
11-05-1403-02 C.S. § 11; Ord. 2019-02-05-1403 C.S. § 11; prior code § 9-709.6) 

13.04.210 Appeal. 

           Any person dissatisfied with any action taken or any decision made by the Director or 
designee with regard to the provisions of this chapter may appeal pursuant to the provisions of 
Chapter 1.44 of this code. (Ord. 2019-11-05-1403-02 C.S. § 12; prior code § 9-709.67) 

13.04.220 Reserved. 

(Ord. 2019-11-05-1403-02 C.S. § 13; prior code § 9-709.8) 
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City of Stockton  
Administrative Services, Revenue Dept. 
425 N. El Dorado St.  
Stockton, Ca 95202 
 
 
 
 
 
 

Tevita & Fakatoumafi Tuakalau 
2630 Angel Dr 

Stockton, CA 95209 
 

Property Address: 
2630 Angel Dr 

Stockton, CA 95209 
 
 
 

Exhibits:  
 

• Exhibit A: Administrative Hearing Lien Appeal Request Receipt 

• Exhibit B: Administrative Hearing Lien Appeal Request  

• Exhibit C: Notice of Administrative Hearing 

• Exhibit D: Billing Summary 

• Exhibit E: Account Notes 

• Exhibit F: Municipal Code for Storm Water Services 

• Exhibit G: Municipal Code for Sewer Services 

• Exhibit H: Municipal Code for Solid Waste  

• Exhibit I: Municipal Code for Water Services 

• Exhibit J: Notice Of Violation And Intent To Record A Lien 
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CITY OF STOCKTON 

ADMINISTRATIVE HEARINGS 
 

 
In Re: 2630 Angel Dr 
 

Case No.: 30282717006-01  
 
NOTICE OF ADMINISTRATIVE 
HEARING  

Tevita and Fakatoumafi Tuakalau 
 
 Appellant(s). 
 

 
TO APPELLANT(S), Tevita and Fakatoumafi Tuakalau, AND THEIR ATTORNEY OF 
RECORD:         

 PLEASE TAKE NOTICE that a hearing has been scheduled in the above-captioned matter 

for Wednesday, October 12th, at 8:30 a.m. in the Stockton City Council Chamber, located at 425 

North El Dorado Street, Second Floor, Stockton, CA 95202. At least ten (10) calendar days prior 

to the scheduled hearing date, you will receive a case packet containing the material that will be 

presented by the City at the hearing.  

At the scheduled hearing, you will have the opportunity to present your oral arguments and 

submit any relevant evidence. Failure to attend this hearing will cause the hearing to be held in 

your absence. If you have any questions regarding the hearing procedures, call (209) 937-8295.   

 

Date: September 22nd, 2022            ______________________________ 
        Administrative Services  
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PROOF OF SERVICE 

I, the undersigned, am over the age of eighteen years and am a resident of San Joaquin 

County, California. I am not a party to this action. My business address is 425 North El Dorado 

Street, Second Floor, Stockton, California 95202. 

On September 22nd, 2022, I served the following document(s): 

 
NOTICE OF ADMINISTRATIVE HEARING 

 
addressed to: 
 
Tevita and Fakatoumafi Tuakalau 
2630 Angel Dr 
Stockton, CA 95209 
 
  
    X (BY MAIL) I caused such envelope to be delivered by placing the envelope for collection 

and mailing on the date and at the place shown below following our ordinary business 
practices. I am readily familiar with the business practice for collecting and processing 
correspondence for mailing. On the same day that correspondence is placed for collection 
and mailing, it is deposited in the ordinary course of business with the United States Postal 
Service in a sealed envelope with postage fully prepaid. 

 
  (BY PERSONAL SERVICE) I caused such envelope to be delivered by hand to the 

offices of the addressee. 
 

 I declare under penalty of perjury under the laws of the state of California that the foregoing 

is true and correct. Executed on September 22nd, 2022, at Stockton, California. 

 

        ______________________________ 
         Administrative Services 
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13.16.160 Mandatory stormwater service required. 

           Except as otherwise provided in this title, it shall be mandatory for the record of any property in the 
City subscribe to and pay for stormwater services. (Ord. 2019-11-05-1403-02 C.S. § 19; Ord. 2019-02-05-
1403 C.S. § 17; prior code § 7-815) 

 

13.16.270 Delinquency, penalties and nonpayment. 

           A.       An account is delinquent when payment in full of the bill for stormwater service charges is 
not received at the office of the City or its authorized agent for billing and collection within 25 days of the 
billing date. A postmark date is not considered the date of payment. 

           B.       Where all or any part of any bill for a stormwater services account remains unpaid 25 days 
after the billing date, a basic penalty of 10 percent of the total delinquent amount will be added to such 
bill for the first month the account is delinquent. In addition, the City may impose a penalty in an amount 
not to exceed one (1) percent per month for nonpayment of any stormwater service charges and any basic 
penalty. 

           C.       Except as otherwise provided by law, if a unified bill remains unpaid more than 30 60 days 
after the date of billing, City water service at the service location may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent stormwater service 
charges, associated service charges, penalties, deposits, and reconnection charges have been paid in full. 

           2.       Prior to termination the Chief Financial Officer, in the Chief Financial Officer’s sole discretion, 
may authorize an amortization agreement pursuant to Section 779 or 10010 of the Public Utilities Code or 
other applicable statute. 

           D.       If the account holder is the record owner of the property receiving stormwater services, the 
City shall include a statement in each bill for stormwater service charges to the record owner in 
substantially the following form: 

“Stormwater service charges and any penalties shall constitute a lien against the lot or parcel of land 
against which the charge is imposed if the charges remain delinquent for 60 days.” 

           Pursuant to such notice, the stormwater service charges, and any penalties may become a lien 
against the lot or parcel of land against which the charges and penalties were imposed if such charges 
remain delinquent for a period of 60 days. The City shall cause to be recorded with the county recorder 
all such delinquent stormwater service charges and penalties, and when so recorded such charges and 
penalties shall have the force, effect and priority of a judgment lien and continue for 10 years from the 
time of recording unless sooner released or otherwise discharged. (Ord. 2020-01-14-1102 C.S. § 5; Ord. 
2019-11-05-1403-02 C.S. § 21; Ord. 2019-02-05-1403 C.S. § 20; prior code § 7-824) 
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13.12.100 Mandatory sanitary sewer service required. 

           Except as otherwise provided in this title, it shall be mandatory for the record owner of any property 
in the City connected to the City’s sanitary sewer system to subscribe to and pay for sanitary sewer 
services provided to his or her respective property. (Ord. 2019-11-05-1403-02 C.S. § 14; Ord. 2019-02-05-
1403 C.S. § 12; prior code § 7-092.10) 

13.12.180 Delinquency, penalties and nonpayment. 

           A.       An account is delinquent when payment in full of the bill for sewer service charges is not 
received at the office of the City or its authorized agent for billing and collection within 25 days of the 
billing date. A postmark date is not considered the date of payment. 

           B.       Where all or any part of any bill for a sewer services account remains unpaid 25 days after the 
billing date, a basic penalty of 10 percent of the total delinquent amount will be added to such bill for the 
first month the account is delinquent. In addition, the City may impose a penalty in an amount not to 
exceed one (1) percent per month for nonpayment of any sewer service charges and any basic penalty. 

           C.       Except as otherwise provided by law, if a unified bill remains unpaid more than 60 days after 
the date of billing, City water service at the service location may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent sewer service 
charges, associated service charges, penalties, deposits, and reconnection charges have been paid in full. 

           2.       Prior to termination of water service, the Chief Financial Officer, in the Chief Financial Officer’s 
sole discretion, may authorize an amortization agreement pursuant to Section 779 or 10010 of the Public 
Utilities Code or other applicable statute or regulation. 

           D.       If the account holder is the record owner of the property receiving sewer services, the City 
shall include a statement in each bill for sewer service charges to each record owner in substantially the 
following form: 

“Sewer service charges and any penalties shall constitute a lien against the lot or parcel of land 
against which the charges and penalties are imposed if the charges remain delinquent for 60 or more 
days.” 

           Pursuant to such notice, the sewer service charges and penalties may become a lien against the lot 
or parcel of land against which the charges and penalties were imposed if such charges remain delinquent 
for a period of 60 or more days. The City shall cause to be recorded with the county recorder all such 
delinquent sewer service charges and penalties, and when so recorded such charges and penalties shall 
have the force, effect and priority of a judgment lien and continue for 10 years from the time of recording 
unless sooner released or otherwise discharged. (Ord. 2020-01-14-1102 C.S. § 4; Ord. 2019-11-05-1403-
02 C.S. § 16; Ord. 2019-02-05-1403 C.S. § 15; prior code § 7-092.17) 
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8.04.020 Mandatory solid waste service required. 

           It shall be mandatory for the record owner of any property in the City in and from which solid waste 
is created, accumulated or produced to: 

           A.       Subscribe to and pay for solid waste collection services provided to such property by the City, 
or a collector or permittee of the City; and 

           B.       Place, at a location accessible to the collector or permittee, an adequate container or 
containers for deposit of refuse of such capacity as the Public Works Director for the City may prescribe. 
(Ord. 2019-11-05-1403-02 C.S. § 2; Ord. 2019-02-05-1403 C.S. § 2;  prior code § 7-051) 

 

8.04.160 Delinquency, penalties and nonpayment for residential solid waste collection. 

           A.       An account is delinquent when payment in full of the bill for solid waste collection service 
charges is not received at the office of the City or its authorized agent for billing and collection within 25 
days of the billing date. A postmark date is not considered the date of payment. 

           B.       Where all or any part of any bill for a solid waste collection services account remains unpaid 
25 days after the billing date, a basic penalty of 10 percent of the total delinquent amount will be added 
to such bill for the first month the account is delinquent. In addition, the City may impose a penalty in an 
amount not to exceed one (1) percent per month for nonpayment of any solid waste service charges and 
any basic penalty. 

           C.       Except as otherwise provided by law, if a unified bill remains unpaid more than 60 days after 
the date of billing, City water service at the service location may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent solid waste collection 
service charges, associated service charges, penalties, deposits, and reconnection charges have been paid 
in full. 

           2.       Prior to termination of water service, the Chief Financial Officer, in the Chief Financial Officer’s 
sole discretion, may authorize an amortization agreement pursuant to Section 779 or 10010 of the Public 
Utilities Code or other applicable statute or regulation. 

           D.       The City shall include a statement in each bill for solid waste collection service charges to each 
record owner in substantially the following form: 
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“Solid waste collection service charges and any penalties shall constitute a lien against the lot or 
parcel of land against which the charges and any penalties are imposed if the charges remain 
delinquent for 60 or more days.” 

Pursuant to such notice, the solid waste collection service charges and penalties may become a lien 
against the lot or parcel of land against which the charges were imposed if such charges remain delinquent 
for a period of 60 or more days. The City shall cause to be recorded with the county recorder all such 
delinquent solid waste service charges and any penalties, and when so recorded such charges and 
penalties shall have the force, effect and priority of a judgment lien and continue for 10 years from the 
time of recording unless sooner released or otherwise discharged. (Ord. 2020-01-14-1102 C.S. § 2; Ord. 
2019-11-05-1403-02 C.S. § 5; Ord. 2019-02-05-1403 C.S. § 5; prior code § 7-051.14) 
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13.04.015 Mandatory water service required. 

           A.       Except as otherwise provided in this title, in areas in which the City provides water 
service it shall be mandatory for all owners, or occupants or persons in possession, charge or 
control of all dwellings, buildings, places and premises in the City that are connected to the City’s 
water system to subscribe to and pay for water services provided to their respective property by 
the City. 

           B.       Service Pipes. 

           1.       No person whose water service pipe is attached directly or indirectly to a public water 
main shall allow any person to attach any pipe or hose connection to the plumbing on his or her 
lot or parcel for the purpose of providing water service to any other lot or parcel, except to provide 
irrigation for a community garden in accordance with Section 16.240.020. 

           2.       No person shall receive water service on a lot or parcel by means of a pipe or hose 
connection to the plumbing on a different lot or parcel that is attached directly or indirectly to a 
public water main, except to provide irrigation for a community garden in accordance with 
Section 16.240.020. 

           3.       The department may order the disconnection of any pipe or hose connection in 
violation of this section, or the department may disconnect the pipe or hose connection. 

           C.       The Municipal Utilities Director, or designee, may authorize lots or parcels utilized 
for a community garden, as defined in Section 16.240.020 of this code, to use the existing water 
service connection of an adjoining lot or parcel to provide irrigation for the community garden if 
the owner of the adjoining lot or parcel consents to such use, provided that: 

           1.       A backflow prevention device is installed and periodically tested in accordance with 
such requirements as may be specified by the director to protect the potable water supply of the 
City and of the adjoining lot or parcel served by the existing water service connection; and 

           2.       A water meter is installed on the existing water service connection. The owner of the 
adjoining lot or parcel served by the existing water service connection shall notify the Director 
prior to the initiation of any such use, and shall be liable for all rates, charges, and fees for the 
water service furnished to the existing water service connection used to provide irrigation for the 
community garden. (Ord. 2020-09-15-1501 C.S. § 6; Ord. 2019-11-05-1403-02 C.S. § 8; Ord. 
2019-02-05-1403 C.S. § 7) 
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13.04.020 Billing and collection procedures. 

           A.       All accounts for City water services shall be established by and held in the name of 
the record owner of any property where water services are provided by the City. 

 

           B.       At the time application for water service is requested, and at the Chief Financial 
Officer’s sole discretion, the applicant shall provide proof of ownership of the property to be 
served. 

           C.       The record owner of a property receiving City water services shall be fully 
responsible and liable for the payment of all water service charges, any delinquent water service 
charges, and any penalties applicable to his or her property. 

           D.       The Chief Financial Officer may, in the Chief Financial Officer’s sole discretion, send 
the bill for water services to a tenant or any other person or entity designated by the record owner, 
provided the record owner or his or her authorized representative submits to the City a complete 
and signed request to bill the tenant or other designated person or entity on such form as may be 
specified by the Chief Financial Officer. 

           E.       If, in accordance with subsection D of this section, a bill is sent to a person or entity 
other than the record owner, then the service account shall remain in the record owner’s name 
and the record owner shall be fully responsible and liable for the payment of any water service 
charges, any delinquent water service charges, and penalties applicable to his or her property as 
if the bill had been sent to the record owner. 

           F.       Billing and collection procedures for City water services, including the billing cycle, 
whether monthly, quarterly, or otherwise, will be determined by the Chief Financial Officer with 
concurrence of the City Manager. Notification of billing changes shall be provided to the record 
owner of any property where City water services are provided and any tenant or designated 
person or entity authorized to receive a bill for water service charges pursuant to subsection D of 
this section. (Ord. 2019-11-05-1403-02 C.S. § 9; Ord. 019-02-05-1403 C.S. § 8; prior code § 9-
701) 

13.04.030 Charges payable to director of finance or designated agency. 

           All water service charges shall be payable to the office of the Director of Finance or a firm 
or agency designated to act on behalf of the City. (Prior code § 9-701.1) 
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13.04.040 What constitutes delinquency. 

           An account shall be deemed delinquent 25 days after the billing date if the bill has not been 
paid in full for the period for which service has been rendered. In order for an account to be 
considered paid, the payment must have been received by the City on or before the 25th day 
following the billing date. A postmark date is not considered proof of payment. (Prior code § 9-
701.2) 

13.04.050 Disconnection. 

           When accounts are delinquent, the City may disconnect service until such time as all 
charges and penalties, including the cost of disconnection and reconnection, have been paid. No 
service address shall receive water service until such time as all delinquent charges have been 
paid. (Prior code § 9-702) 

13.04.060 Remedies for non-payment or other violations. 

           A.       Where all or any part of any bill for a City water service account remains unpaid 25 
days after the billing date, a basic penalty of 10 percent of the total delinquent amount will be 
added to such bill for the first month the account is delinquent. In addition, the City may impose a 
penalty in an amount not to exceed one (1) percent per month for nonpayment of any City water 
service charges and any basic penalty. A postmark date is not considered proof of payment. 

           B.       Except as otherwise provided by law, if a bill for City water service charges remains 
unpaid more than 30 60 days after the date of billing, City water service at the service location 
may be terminated. 

           1.       City water service will not be restored until the amount of all delinquent water service 
charges, associated service charges, penalties, deposits, and reconnection charges have been 
paid in full. 

           2.       Prior to termination of water service, the Chief Financial Officer, in the Chief 
Financial Officer’s sole discretion, may authorize an amortization agreement pursuant to Section 
779 or 10010 of the Public Utilities Code or other applicable statute or regulation. (Ord. 2020-01-
14-1102 C.S. § 3; Ord. 2019-02-05-1403 C.S. § 9; prior code § 9-702.1) 

13.04.070 Form of collector’s bill. 

           A.       The City shall include a statement in each bill for City water service charges that if 
the bill is not paid within 25 days of the billing date, the record owner may be responsible for 
penalties and interest. 

           B.       The City shall include a statement in each bill for City water service charges to each 
record owner in substantially the following form: 
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“Water service charges and any penalties shall constitute a lien against the lot or parcel of 
land against which the charges and any penalties are imposed if the charges remain 
delinquent for 60 or more days.” 

           Pursuant to such notice, the water service charges and penalties may become a lien 
against the lot or parcel of land against which the charges were imposed if such charges remain 
delinquent for a period of 60 or more days. The City shall cause to be recorded with the County 
Recorder all such delinquent water charges and any penalties, and when so recorded such 
charges and 

penalties shall have the force, effect and priority of a judgment lien and continue for 10 years from 
the time of recording unless sooner released or otherwise discharged. (Ord. 2019-11-05-1403-02 
C.S. § 10; Ord. 2019-02-05-1403 C.S. § 10; prior code § 9-703) 

13.04.080 Collection of delinquent charges on tax roll. 

           The City may elect as a procedure for the collection of delinquent charges or other 
assessed charges for water service imposed by the provisions of the City Municipal Code, 
resolutions or ordinances, to have all such delinquent charges for each fiscal year collected on 
the tax roll. (Prior code § 9-704) 

13.04.090 Enforcement of lien assessment and charges. 

           All City officers, employees, and agents having duties relating to the collection of 
delinquent water bills shall take all prompt and reasonable actions for the collection of such 
charges and penalties, including resort to all remedies provided by law, in addition to the lien 
assessment provided for herein. (Prior code § 9-705) 

13.04.100 Written report of delinquency. 

           The Director of Finance of the City is hereby directed to prepare and file with the City Clerk 
on or before the fifth day of July of each year or such other dates as the City Council may specify 
by resolution, a written report containing a description of each and every parcel or real property 
upon which a delinquency charge is pending for receiving water service and the amount of the 
delinquency charge for each parcel computed in conformity with the charges prescribed by the 
provisions of the code. (Prior code § 9-705.1) 

13.04.110 Unlawful acts. 

           It is unlawful for any person, firm or corporation not authorized by the City, to do, commit 
or assist in committing any of the following things or acts: 
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A.       To open or close any fire hydrant or stopcock connected with the water system of 
the City, or lift 

or remove the cover of any gate, valve or shutoffs thereof. 

           B.       To interfere with, destroy, deface, injure or force open any gate or door, or destroy, 
injure or deface any part of any engine house, reservoir, standpipe, tank, building, appurtenances, 
fences, trees, shrubs, fixtures or property pertaining to the water system. 

           C.       To go upon or ascend the stairway or steps of any elevated water storage tank, 
reservoir, or standpipe of the water system. 

           D.       To resort to any fraudulent device or arrangement for the purpose of procuring water 
for himself or herself  or others from private connections on premises contrary to the City 
regulations or ordinances. 

           E.       To interfere with or injure any reservoir, tank, fountain, hydrant, pipe, cock, valve, or 
other apparatus pertaining to the water system, or to turn on or off the water in any street hydrant 
or other public water fixture. 

           F.       To make or permit to be made any connection with the main or service pipes of the 
water system, or to turn on or use the water of said system without first obtaining a permit therefor. 

           G.       To cover or conceal from view any water valve box, service or meter box. 

           H.      To remove any water meter that has been placed by the City, or to in any manner 
change, interfere with or tamper with any water meter. 

           I.        To turn on the water supply to any building or to any supply pipe where the supply 
has been turned off because of the nonpayment of any charge or because of the violation of any 
rule, regulation or ordinance of the City. (Prior code § 9-706) 

13.04.120 Notice of hearing. 

           The Director of Finance or a designated appointee is authorized by these provisions to 
declare that delinquency charges and penalties of water accounts, as set forth in the Report of 
Delinquent Accounts by the Director of Finance, when recorded shall, after notice and hearing 
provided herein, be collected on the tax roll, together with an administrative fee of $20.00. 

A. The City Clerk shall cause notice of the filing of said report and of the time and place 
of hearing thereon to be published, prior to the date for the hearing, in a newspaper 
of general circulation printed and published within the City. Said publication of said 
notice shall be once a week for two (2) consecutive weeks. Two (2) publications in 
the newspaper published once a week or more with at least five (5) days intervening 
between the respective publication dates not counting such publication dates are  
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sufficient. The period of notice commences on the first day of publication and 
termination at the end of the fourteenth day, including therein the first day. 

           B.       At the time stated in the above mentioned notice the Director of Finance or a 
designated appointee, shall hear and consider all objections and protests, if any to said report 
referred to in said notice, and may continue the hearing from time to time. 

           C.       Upon the conclusion of the hearing, the Director may adopt, revise, change, reduce 
or modify any charge or charges or overrule any or all objections and shall make a determination 
upon charge or charges as described in said report. (Prior code § 9-707) 

13.04.130 Report to tax collector—placing delinquency on tax roll. 

           A.       On or before the 10th day of August of each year following such final determination, 
the City Clerk shall file with the Department of Finance a copy of said report with a statement 
endorsed thereon over the Director of Finance’s signature, that it has been finally adopted by the 
Director. The Director of Finance shall thereupon cause said charge together with additional 
charges for administrative expenses (as determined by City Council Resolution) to be placed on 
the property tax roll and collected by the County of San Joaquin for the City as hereinafter 
provided. The County Tax Collector shall enter the amount of all charges against the respective 
lot or parcel of land as they appear on the current assessment roll. Any such parcel outside the 
boundaries of the City shall be added to the assessment roll of the City for the purpose of 
collecting such charge. If the property is not described in the roll, the County Tax Collector may 
enter the description thereon, together with the amount of charges as shown on the report. 

           B.       The assessments shall be subordinate to all existing special assessment liens 
previously imposed upon the property and paramount to all other liens except to those for State, 
County, and municipal taxes with which it shall be on parity. The lien shall continue until the 
assessment and all penalties due and payable thereon are paid. All laws applicable to the levy, 
collection and enforcement of municipal taxes shall be applicable to said special assessment. 

           C.       The Tax Collector may at Collector’s discretion issue separate bills for such charges 
and separate receipts for the collection and accounting of said charges. The County of San 
Joaquin shall be compensated for services rendered in connection with the levy, collection and 
enforcement of such charges in an amount to be fixed by agreement between the Board of 

Supervisors of San Joaquin County and the City Council of the City. (Prior code § 9-708) 

13.04.140 Collection of assessment. 

           Upon confirmation of the report by the Director of Finance, the delinquent charges 
contained therein shall constitute a special assessment against the property to which the services 
were rendered. Thereafter, said assessment may be collected at the same time and in the same 
manner as ordinary municipal taxes are collected and shall be subject to the same penalties and 
same procedures of sale as provided for delinquent, ordinary municipal taxes. (Prior code § 9-
709) 
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13.04.150 Waiver of certain charges. 

           A.       The Director of Finance with the approval of the City Attorney may adjust or refund 
such charges that are deemed to be inequitable in the presentation of any amount billed, penalty 
charges under extenuating circumstances, cancellation of duplicate billings, refund of duplicate 
payments and refunds of amounts due to customers on closed accounts. Refunds on closed 
accounts of $5.00 or less will not be made unless a specific request is received from the party to 
whom the refund is to be made. 

           B.       The Director of Finance with the approval of the City Attorney may cancel all closed 
accounts with a balance due the City of $10.00 or less. (Prior code § 9-709.1) 

13.04.160 Adjustment of charges and refunds. 

           The Director of Municipal Utilities may make such adjustments as are deemed necessary. 
All adjustments will require a specific request by the customer for whom the adjustment is being 
made and such adjustments shall be approved by the Director of Municipal Utilities, and 
forwarded in writing to the Director of Finance for processing. All adjustments may be credited to 
customer’s account or refunded directly to the customer upon request by the customer. All direct 
refunds shall require the approvals of the Director of Municipal Utilities, City Attorney and the 
Director of Finance. (Prior code § 9-709.2) 

13.04.170 Maintenance of records. 

           The Director of Finance is in charge of maintaining adequate records of bills tendered, 
payments received, delinquencies recorded, cash deposited and charges incurred. The Finance 
Director shall maintain all required records in accordance with sound accounting principles to 
depict the status of all accounts and a record of all receipts and disbursements. Original records 
to support each payment made shall be retained for six (6) months after which they may be 
destroyed provided a microfilm record is substituted. Provided the microfilm record is not 
maintained, original records of receipts and disbursements must be retained for three (3) years. 
(Prior code § 9-709.3) 

13.04.180 The collection as part of tax roll. 

           A.       The Tax Collector shall include the amount of the charges on bills for taxes levied 
against the respective lots or parcels of lands. Thereafter the amount of charges shall be collected 
for the City, and shall be delinquent at the same time and thereafter be subject to the same 
delinquency penalties, as provided in the collection of general taxes. 

           B.       All laws applicable to levy collection and enforcement of the general taxes of the 
City including, but not limited to those pertaining to matters of delinquency, collection, 
cancellation, refund or redemption, are applicable to such charges. (Prior code § 9-709.4) 
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13.04.190 Premises omitted from report. 

           If any premises connected to the City Water System are omitted from the above-mentioned 
report or said tax roll, either because the charge thereof shall not have yet been ascertained by 
the City as of the date of said report or for any other reason, the water service charge for such 
premises shall be collected in the manner provided elsewhere in this Division. (Prior code § 9-
709.5) 

13.04.200 Payment of fees and mandatory reporting of change in circumstance. 

           A.       No facility of the City water system or water service will be furnished to any property 
or person free of charge. 

           B.       The record owner of any property where water services are provided by the City is 
and shall be responsible for the payment of any and all water service charges, any delinquent 
water service charges, and any penalties applicable to the customer’s account. 

           C.       It shall be and is hereby made the duty of each record owner of any property where 
water services are provided by the City to ascertain from the City Administrative Services 
Department or its authorized agent for billing and collection the amount of any water service 
charges, any delinquent water service charges, and any penalties applicable to his or her account 
and to pay such charges and penalties when due and payable. 

           D.       The record owner of any property where water services are provided by the City is 
obligated to inform the City’s Administrative Services Department or its authorized agent for billing 
and collection immediately of all circumstances and of any change(s) in any circumstance which 
will in any way affect the applicability of any water service charges or the amount of any such 
charges that may be imposed on the record owner’s property for water services provided. In 
particular, but not by way of limitation, the record owner of any property where water services are 
provided by the City shall immediately inform the City’s Administrative Services Department or its 
authorized agent for billing and collection of any sale or transfer of any such property. (Ord. 2019-
11-05-1403-02 C.S. § 11; Ord. 2019-02-05-1403 C.S. § 11; prior code § 9-709.6) 

13.04.210 Appeal. 

           Any person dissatisfied with any action taken or any decision made by the Director or 
designee with regard to the provisions of this chapter may appeal pursuant to the provisions of 
Chapter 1.44 of this code. (Ord. 2019-11-05-1403-02 C.S. § 12; prior code § 9-709.67) 

13.04.220 Reserved. 

(Ord. 2019-11-05-1403-02 C.S. § 13; prior code § 9-709.8) 
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